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Objectives

Provide an introduction to Child Care Assistance
Program (CCAP).

Explain the responsibilities of CCAP and Job Counselors
and how both work to support families.

Discuss the process of authorizing child care.

Describe how Sanctions and Non-Compliance impact a
client's CCAP case.

Discuss various methods and tools for CCAP and Job
Counselors to communicate.

Share resources for Job Counselors to help families find
guality child care and other resources.
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What is the Child Care
Assistance Program (CCAP)?

= Child care costs may be paid for while
parents go to work, look for work, or attend
school.

s Comprised of 4 sub-programs;
— MFIP & DWP child care
— Transition Year (TY)
— Transition Year Extension (TYE)
— Basic Sliding Fee (BSF)



How does CCAP support clients on
Employment Plans?

s Removes barriers to economic stabllity
= Reduces costs of care

s Supports all Employment Plan (EP)
activities

Child Care
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How do Job Counselors Support
CCAP?

s Communicate EP information to CCAP
s Update CCAP workers within 10 days

s Group EP activities to work with child care
schedules




How do CCAP workers support EPs?

= Authorizing care needed for EP activities
= Acting on information from Job Counselors

= Collecting required verifications including:

— Schedule verification (if schedule not provided by Job
Counselors)

— Income verification for employment activities

GUIDANCE

I}
o
Ly



What Responsibilities do
Counties Define?

m Define responsibilities for determining
authorized care hours.

s Facilitate information exchanges between
Job Counselors and CCAP workers.




Authorizing Child Care Hours

Understanding the Child Care Assistance
authorization process Is important because:

= Job Counselors may determine authorized
hours

s It helps Job Counselors understand what
information CCAP requires and why
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Pieces of Child Care Authorization

hild’s Schedule
.‘ arents’ Schedules

Breaks & Travel| Provider’s

Availability




Remember . . .

The amount of child care
authorized must reflect
the family’s needs and
minimize out of pocket
costs to the family.

CCAP Policy Manual 89.1
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And . ..

Total Care Authorized
<

120 Hours Biweekly



How do | learn more?

e, Skip To: Main Content | Subnavigation |
) ) ) C 0 ””-f-_)J | /A resource for )
{ 1 ) Minnesota Department of Human Services ] . counties and tibes Mt{lf__lll_t_zﬁ@g-\'

CountyLink Home Page | DHS Home Page | Bulletins | eDocs | A-Z Topics | Advanced Search
County Reports/Results | DHS Program Resources | DHS Systems & IT Updates | Fiscal Reporting & Accounting | Manuals | Palicy Inquries Performance Management

Training News and > TrainLink > Training News and Information

Information

v Adult Mental Health Skip to Learning Centers Unique Key Request: Never taken a DHS sponsored  HelpiTrainLink FAQ: Need help? New to TrainLink?

» Alcohol and Drua Ab training class? Forgot your Training Unique Key? Need Click this link for the Help and Trainlink FAQ page.
coholana Lrug Abuse - to update your information? Click this link for the Unigue

» Child Support ra r! o Key Request Form. Maps, Maps, and More Maps: Need a map to a

» Children’s Mental Health T Minnesota Department of Human Services metro

+ Disability Services Note: If you are a DHS (SOS/CO) employee, use building location or a Training Lab? Click this link for

+ Health Care your employee ID as your unique key. Do not the Maps of DHS Locations page.

» HVIAIDS

request a new unique key.
+ Income Maintenance

r S8IS Learning Centers
Help/TrainLink FAQ

Select a link below to access a Learning Center with program specific course offerings and registration information. Note: The Training Learning Centers are
unavailable for system maintenance from 7:00 a.m. to §:30 a.m. every Friday.

« Adult and Children’s IMental Health

T Click here and search “CCAP-Authorizing Care”

= Children's Services

= Continuing Care

= Health Care

= Housing and Support Services

= Income Maintenance and Employment Services

= Licensing

= Trainers (DHS)
Additional DHS training and enroliment options for training areas not listed above are available through the links in the Training News and Information page. Locate
Aging, Deaf and Hard of Hearing Services, MHCP Provider, and MHCP Ombudsman training events in Training News and Information.

[+] Report/Rate this page




Authorized Activity Requirements

One-Parent Families

Two-Parent Families
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MFIP Child Care with an EP

(763) 7834836

S P

Parent under 18
A . r
Member of a tv
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Accept and keep suitable employment leading to earnings high enough to leave cash assistance.

+.uy, What are yg neths?




Employment & Education
Schedule Verification

s Schedule must show
days and times

= MFIP/DWP with an
approved EP

s Flexible employment
Schedules




Child’s School Schedule
Verification

= MFIP/DWP with an
approved EP
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MFIP Child Care with an EP:
Activity Changes

=




Special Considerations

m Flexible Schedules

s Medical leaves

s [ravel and Break times

m Sanctions



Flexible Schedules
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Parent Medical Leave
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Child Care Policy Manual §89.36
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Travel Time and Breaks

Child Care Activity




MFIP Child Care with Sanctions




Communication Methods

m Fax

= Secure emall

= Phone call (case noted)
= Employment Plan

= DWP/MFIP Status Update Form (DHS-
3165)

s County-specific form
s DHS-7054
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Developing Communication
Policy — What to consider

= \Who Is responsible for verifying schedule
Information?

= \WWho Is responsible for determining
authorized care hours?

= How many Job Counselors and CCAP
workers are there within the agency?

= Are there practical issues to consider?

s \What information needs to be
communicated? zﬁ@



Supporting Families on CCAP

= Job counselors can be a great resource
for families looking for child care

s Share reasons to choose quality providers

— Benefits to children
— Potential for higher CCAP subsidy

m Refer families to resources




Parent Aware Py

= By phone 1-888-291-9811
s Search on-line

Parent Aware does not recommend programs.
They make referrals not recommendations.


http://www.parentaware.org/

Parent

Parent Aware Aware

Parents can customize their search on-line and
over the phone with a Parent Services Specialist:

= Are you interested in a Parent Aware Rated
program?

= What are the ages of your children?

= What distance from your home or work is
wanted?

= Do you want special environment considerations?
= What is your work schedule?

= Are you on CCAP and need a program that
accepts CCAP?
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Parent Aware i

What are those Quality Indicators?

Parent Aware programs use research-based best

practices. If programs are not yet rated, talk to
parents about the 3 P’s:

THE PEOPLE
THE PROGRAM

THE PLACE




Other Resources for Families
with Low Incomes

= ‘Do You Need Help Paying for Child Care”
(DHS-3551)

— Other early learning opportunities

— Resources for families that have children with
special needs

— Health and safety resources for families
— Other financial assistance programs
— Community resources

s



Objectives

Provide an introduction to Child Care Assistance
Program (CCAP).

Explain the responsibilities of CCAP and Job Counselors
and how both work to support families.

Discuss the process of authorizing child care.

Describe how Sanctions and Non-Compliance impact a
client's CCAP case.

Discuss various methods and tools for CCAP and Job
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Share resources for Job Counselors to help families find
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Contact Information

= Angela Carlson
651-431-4047
= Nicole Frethem

651-431-4005


mailto:angela.r.carlson@state.mn.us
mailto:nicole.j.frethem@state.mn.us
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